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ABSTRACT

Public—Private Partnerships (PPPs) play a crucial role in the successful implementation and expansion of e-
governance initiatives. E-governance aims to improve the efficiency, transparency, and accessibility of government
services through the use of information and communication technologies, and PPPs provide a collaborative
framework to achieve these objectives. Governments often face limitations in terms of technical expertise, financial
resources, and rapid technological innovation. Through PPPs, private sector organizations contribute advanced
technology, managerial skills, innovation, and investment, while the public sector provides policy direction,
regulatory support, and oversight. One of the key roles of PPPs in e-governance is in the development and
maintenance of digital infrastructure such as data centers, broadband connectivity, cloud platforms, and service
delivery portals. PPP models also support capacity building, system integration, cybersecurity, and continuous
technological upgrades. Additionally, PPPs help in faster project implementation and cost optimization by sharing
risks and responsibilities between public and private partners. PPPs further enhance citizen-centric service delivery
by enabling user-friendly platforms for online payments, digital identity, e-procurement, and grievance redressal
systems. Successful examples of PPPs in e-governance demonstrate improved service quality, greater
accountability, and wider digital inclusion. Overall, PPPs act as a strategic mechanism that strengthens e-

governance initiatives by combining public accountability with private sector efficiency and innovation.
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